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Intro Guide — Hudng Dan S& Dung Bundle

Chao mung

Ban vlra c6 trong tay b tai liéu tiéu chuan quéc té ma phan Ién nguoi lam trong nganh chua
doc qua — khoéng phai vi khé tim, ma vi khéng biét nén tim gi.

Bundle nay khong day ky nang. N6 cho ban thdy nganh dang chai theo luat nao — dé ban
biét minh dang & dau va can di dén dau.

Tén International Standards Collection

Phu hop véi Supervisor - Assistant Manager » Manager

N6i dung 24 tai liéu - 4 nhém

Ngon ngir Tiéng Anh (tai liéu gbc) + Tiéng Viét (CSL guides)
Giao nhan Download ZIP + Drive resource link

NOGi Dung — 4 Nhom

4 nhém — doc theo thi tu dudi day.

NHOM 01

CSL Original Guides — Poc Trudc
3 tai liéu do CSL bién soan. Poc trudc dé khai thac tét phan con lai.

» Cach doc Forbes Travel Guide Standards
» So sadnh 8 Tap doan Khach san Quéc té

» Customer Journey Mapping Worksheet

NHOM 02

Forbes Travel Guide Standards
Tiéu chudn danh gia khach san va nha hang quéc té€ — 3 nam lién tiép.

» Forbes Hotel Standards 2023 / 2024 / 2025
» Forbes Restaurant Standards 2023 / 2024
» Forbes Spa Standards 2025
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NHOM 03

International Hotel Groups
Tai liéu tur 8 tap doan Ién dang hoat dong tai Viét Nam va toan cau.

» Accor - Best Western Hotels (BWH) - Hilton Hotels & Resorts
» IHG (InterContinental Hotels Group) - Marriott International

» Melid Hotels International - The Ascott Limited - Wyndham Hotels

NHOM 04

Melia Sub-brand Factsheets
6 brand thudc hé sinh thai Melid — tir luxury dén lifestyle.

» Gran Melia - ME by Melia - Paradisus
» Melid Hotels & Resorts - Innside by Melid - Sol by Melia

Tha Tu Poc Goi Y

BU  qailieu Muc dich
éc

1 CSL Guide 01 — Cach doc Forbes Nam hé théng trudc khi doc ban goc
pJ Forbes Standards (nam gan nhat) Xem tiéu chuan thuc té la gi

c] CSL Guide 02 — So sanh 8 Tap doan Hi€u brand ban dang lam viéc

4 Brand Profiles tirng tap doan Dao sau theo brand ban quan tam
5 CSL Guide 03 — Customer Journey Ap dung vao property cla ban
Budc Tiép Theo

Sau khi doc xong bundle nay, chon Domain Bundle phu hgp véi vi tri cGa ban dé cé
cbng cu van hanh thuc chién dp dung ngay.

Link Tai liéu: Forbes Travel Guide Standards + International Hotel Group Profiles + MHI Brand Factsheets
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